NAM A BANK CONG HOA XA HQI CHU NGHIA VIET NAM

NAM A BANK — PHONG QUAN LY HA TANG

Poc lap — Tu do — Hanh phic

201-203 Cach Mang Thang Tam, Quéan 3, TP. HCM
[T] 028 3929 6699 - [F] 028 3929 6688
[Hotline] 1900 6679 - [W] www.namabank.com.vn

Sé: .18%./2023/TB-NHNA-38 Tp. HCM, ngay Q. thing 02 nim 2023

THONG BAO MOI CHAO GIA
Cung cap Dich vu bao tri VTM

Kinh giri: QUY CONG TY

Ngan hang TMCP Nam A (Nam A Bank) c6 nhu cdu mua dich vu bao tri VTM, hinh thuc
lwa chon déi tac theo phuong thirc chio gi4 canh tranh.

Nay Nam A Bank kinh moi cac Cong ty c6 du nang luc, kinh nghiém va diéu kién tham
gia chao gi4 canh tranh theo cac ndi dung hudng dan cu thé nhu sau:

I. Mo ta yéu cau ky thuit:

oA R . > <
a. Tiéu chuan dich vu bao tri:

TIEU CHUAN DICH VU

Hang muc

Mo ta

Tong quét

- Dich vu bao tri dugc thuc hién trong thoi han 01 nam (bao gém 04 lan
bao tri dinh ky/ndm, 03 thang/lan) cho Ngan hang TMCP Nam A véi
yéu cau bao tri tai chd cho cac may VIM trén toan quéc.

- bam bao duy tri hoat dong lién tuc, 6n dinh cua hé théng may VIM
nhdm cung cap dich vu véi chét luong cao, 6n dinh, thuan tién va an
toan cho toan by khach hang s dungVTM.

- Pam bao ngin ngira hong hoc, han ché phét sinh su cb dbi voi hé
théng VTM, gop phin kéo dai thoi gian sir dung cia mdi may VIM.

- Pam béo kha ning sira chita nhanh nhimg hong héc vé phan cimg cua
méay VTM, khic phuc kip thoi su c¢b phat sinh nham khoi phuc va dam
bao kha ning sin sang hoat dong mot cach nhanh nhat cho hé théng
VTM thong qua viéc don vi bao tri chiu trach nhi€ém du phong san thiét
bi, linh kién thay thé.

- Céc thiét bi thay thé phai dam bao la san pham ctia chinh hang, hoat
dong dung tinh ning k¥ thuét theo quy dinh cua hang.

- Sau khi thuc hién cong tac bao tri, don vi bao tri guri vé Phong Quan ly
Hé théng VTM — Ngan hang TMCP Nam A:

+ Bién ban bdo tri c6 xac nhan cta don vi quan ly st dung VIM (néu rd
tinh trang cua céac thiét bi dugc bao tri), canh bdo nhitng hong hoc hodc
su b ¢6 thé xay ra thong qua qua trinh bao tri.

+ Trén co s do, hai bén sé& cd bién ban xac nhén cac hoat dong bao tri
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Hang muc

Mo ta

theo dinh ky va theo thuc té céc su c6 khic phuc.

Dich vu bao
tri dinh ky

- Pham vi 4p dung: Cac may May VIM SELF-SERVICES KIOSK -
SCVTM cua Ngéan hang TMCP Nam A theo danh sach bao tri va trong
thoi han bao tri.

- S6 14n bao tri: 04 lan/nim
- Thoi gian béo tri: Dinh ky 03 théng /lan

- N6i dung kiém tra, bao tri, bao dudng dinh ky bao gom:

Kiém tra toan b may VTM.
+ Kiém tra, bao dudng, vé sinh cong nghiép toan bd trong va ngoai may
VM
+ Kiém tra, vé sinh, bao dudng méy in bién lai
+ Kiém tra, vé sinh, bao dudng mdy in ching tir
+ Kiém tra, vé sinh, bao dudng mdy scan
+ Kiém tra, vé sinh, bao dudng Camera
+ Kiém tra, vé sinh, bao dudng Péu doc Thé
+ Kiém tra, vé sinh, bao dudng man hinh
+ Kiém tra, vé sinh, bao dudng ban phim
+ Kiém tra, bao dudng, vé sinh b dém
+ Kiém tra, vé sinh, bao dudng khay tién (hdc tién)
+ Kiém tra, vé sinh, bao dudng bd xtr Iy trung tim (CPU)
+ Kiém tra, vé sinh, bao dudng bdi tron va tra m& céc cac co cAu bi kho
+ Kiém tra d6 an toan ctia may VTM
+ Kiém tra tiép dat
+ Lam sach toan b vé may
+ Phat hién va canh bao nguy co va du doan cac 15i c¢6 thé xay ra
+ DPanh gia vé tinh trang thiét bi va méi truong lam viéc noi dat thiét bi
+ Pé xuit cac kién nghi dé bao dam an toan, nang cao tudi tho may
VTM (néu co)
+ Kiém tra cac tmg dung phin mém lién quan dén may VTM. Bao gom:
1. VOPM Agent: app monitor trang thai VIM cuc bd
2. VOPM Cash: app diéu khién by dém tién
3. VOPM Scanner: app di€u khi€n cac may scanner
4. VOPM Service: app quan ly tap trung hé thong VIM (ca cuc
bd ca mang ludi)
5. VOPM Site: app chinh, chay trén VIM 7
6: VOPM Teller: app chay trén cac PC cua Teller, d€ nhan cudc
goi video va scan chimg tir tir cac VIM. ‘ ‘
7. Phan mém ho trg hoat dong cua cac ung dung phan mém
VOPM.
8. Phan mém Windows OS cua PC may VIM.
+ Cap nhat phin mém (g dung lién quan trén may VTM (néu co)
+ Cung cap cac kién thirc va hiéu biét vé van hanh, quan ly thiét b, ...
cling nhu cap nhat cac thong tin mai nhat vé dong san pham duogc bao
tri va/hogc céc dong san pham lién quan khac cho Ngan hang.
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Hang muc Mo ta
- Pham vi 4p dung: Déi véi tht ca cac may VTM dang dugc cung cp
dich vu bao tri khi xay ra su cb.
- N6i dung:
+ Thay thé sira chita cac thiét bi, linh kién hong héc, khic phuc su ¢b
dam bao hoat dong lién tuc, 6n dinh cia may VTM.

IO . Chu dong chudn bj va du trit cac thiét bi, linh kién du phong thay thé
!(}:1”“:1 ?}:a mién thé khi phat sinh hong héc hay su ¢b k§ thuat nham dam bao cic
" uaA i bo phan thiét bi cia VTM ludn trong tinh trang hoat dong ding tinh

Xuat % ~ =
nang k¥ thuat.
+ Pon vi bao tri phai dap ung cong tac stra chita, thay thé thiét bi trong
vong 04 (bdn) tiéng ké tir khi c6 mat tai noi Xay ra su cd.
- Piéu kién thuc hién: Khi nhan duoc thong bdo cua cac chi nhanh quan
ly, st dung VTM trong hé théng Ngan hang vé viéc may VIM xay ra
su cd.
- Hinh thirc thong bao: Dién thoai truc tiép, nhén tin, Email...
s s Thoi gian bao tri dinh ky:
Thoi gian Gopan Lt Sieg 3 B e Do U
e : Tir thir 2 dén thi 6: thoi gian tir 08 gio dén 17 gio hang tuan (trir ngay 1e
dép imgdichl . . >
.. .. | cuadan tdc theo quy dinh).
vu va thoi 8053 <365 T
Hopern Thoi gian xur ly su c6 dot xuat:
8 . | Tt ca cac ngay trong tudn ké ca Thir Bay, Chu Nhat va ngay L& cua
phuc su co

dan tdc theo quy dinh).
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Hang muc Mo ta
- Bon vi bao tri phai c6 mét dé kiém tra su cb theo quy dinh sau:
+ Do cac may VTM dit tai nhiéu noi trén 1anh thd Viét Nam va do diéu
kién giao théng dén cac ving nay rat khac nhau nén thoi gian c6 mit tai
noi xay ra su cb s& duge phan chia theo céc khu vuc nhu sau:
STT d‘i’c‘l‘l“fu Pic diém dia Iy T:f'lf;“
Khu vuc Tp.H6 Chi Minh,
1 A Tp.Ha Noi va cac khu vuc lan 2-4 giv
can cach trung tdm <30Km
Cac tinh céch trung tam Tp.Ha
Noi,
Tp.HCM <150km nhu céc tinh
Poéng Nai, Tay Ninh, Ba Ria —
Ving Tau, Binh Duong, Long -
= B | An Tién Giang, Bén Tre, Phu| 128
Tho .... (nhan dugc thong béo tir
15 gio trd di s€ dugc xtr ly trong
gid hanh chanh cia ngay tiép
theo)
Xu ly trong
gi0 hanh
3 C | Cac Tinh, Thanh phé con lai. chanh cua
ngay tiép
theo
- Pon vi bao tri phai dap ung cong tac stra chira, thay thé thiét b trong
vong 04 tiéng ké tir khi c6 mit tai noi xay ra su c.

DANH SACH CAC THIET BI PUQC THAY THE TRONG DICH VU BAO TRI

STT Thiét bi

1 | B6 phan cia may VIM: Bo nguén MW 12V Power Brick.

2 | Bo phan cua may VIM: Bo nguén MW 24V Power Brick.

3 | Bo phan cua may VIM: Cam bién Motion Sensor.

4 | B6 phan cia may VIM: Camera ghi hinh anh - Binocular Camera.

5 | B0 phan cia may VTM: Camera ghi hinh dnh - HD Camera.

6 | BO phan cia may VIM: Camera ghi hinh anh - Mini Camera.
B6 phan cia may VTM: Pau doc Bar Code Scanner, model: USB Barcode, cong

7 x . P8
suat: 1W, nhan hi¢u: Custom.

g Bo phdn ctia may VTM: Pau doc van tay Finger Print Reader, model: USB
PrinterReader, nhan hiéu:eLoam

9 B phén cia may VIM: Pé lap camera - Binocular Camera Bracket, chét ligu:
bang thép.

10 B phén cua may VIM: Pé lap may in - A4 Printer Bracket (Tray for Stamp
machine), chat li¢u: bang thép.
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STT Thiét bj

11 |BO phan cua may VIM: Pén LED dung dé phat séng va tat nhdm lam bao hiéu,
dién 4p: 3V DC.

12 | B6 phan ctia may VTM: Giic cira - Door witch PCB, dién 4p: 3V DC.

13 B0 phén ciia may VTM: Loa Speaker (chua lap vao vo loa), model: Single, cong
suat: SW.

14 B6 phan cua méay VIM: Mdy scan - Document Scanner S500E, model: S500E,
cong suat: 30W.

15 | B0 phidn cua mdy VTM: Microphone, model: Mininal, cong sult: [W.

16 | B0 phan cia may VIM: M6 dun Amplifier Modular.

17 | BO phén cia médy VIM: Nut bam Door Switch.

18 | B phén cia may VIM: O khoa Back door locks dugc mé bing chia.

19 B¢ phén cua may VIM: O khoa Front Door Locks (5 Sets = 10pcs) dugc md
bang chia.

20 Bo phefu} cua may VIM: Quat - Fans dung dé Iuu thong gio, dién ap: 12V DC,
cong suat: 3W.

21 | Bo phan ctia may VIM: Thanh ngudn PDU, dién ap: 220V AC, ¢6 5 6 cam.

22 | BO phan cua may VIM: Web Camera.

23 | BO phan cua may VIM PC: RAM.

24 | BO phan cia may VIM PC: Disk 500G SATA.

25 | B phan ctia may VTM PC: Cable két ndi (c6 thé théo roi dugc).

26 Bo phén mdy VIM CRM9250 :Van tir Solenoid Electromagnet SDO- 1240L
36A 144, chat liéu: bing thép, cong dung: phat tin hiéu tir cho cam bién.

7 Bo phan mdy VIM CRM9250 :Van tir Transport Solenoid AC 1 (with cable),
chét liéu: bang thép, cong dung: phét tin hiéu tlr cho cam bién.

)8 B4 phén may VIM CRM9250 :Van tur Transport Solenoid RC2 (with cable),
chét lidu: bing thép, cong dung: phét tin hiéu tir cho cam bién.
B6 phan may VIM CRM9250: Béng chuyén két néi -CRT9250-UL Linker

29
Transport(Front service), chat liéu: bing cao su.

30 Bo phan may VTM CRM9250: Banh rang Gear-061808-M1 NV/SNV, chat liéu:
bing nhua.

31 B6 phan may VTM CRM9250: Banh rang Gear-081506-cotterway-M1, chat ligu:
bing nhua.

37 Bo phén may VIM CRM9250: Banh rang Gear-082007-D hole boss-M1, chat
liéu: bang nhua.

33 Bo6 phan may VTM CRM9250: Banh ring Gear-132808-M1 NV/SNV, chat liéu:
bing nhua.

34 | BO phan may VIM CRM9250: Bénh ring Integral impeller , chat li¢u: bang
nhua.

35 | BO phan mdy VITM CRM9250: Bo mach CRM9250 UI Board.

36 | Bo phan mdy VTM CRM9250: Bo mach ODS Board.

37 Bo phan may VTM CRM9250: Cam bién -Anti-dust U-type Sensor OJ-551-A5
Aleph.

38 | B6 phan may VIM CRM9250: Cam bién Mod-Sensor DI G310d(Receive).

39 | B phan may VIM CRM9250: Cam bién Mod-Sensor-G3 10( Emitter).
B§ phén may VIM CRM9250: Cudn Prism D34, cong dung: Cudn tién sau khi

o dém va kiém tra xong.
B phan may VTM CRM9250: Day beo Flat-belt SE N-SMV1 10 x 256 x 0.65,

4l chét liéu: bang cao su.
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STT Thiét bi

42 B¢ phan may VTM CRM9250: Dy beo Flat-belt SE-N-SMV1 10 x 712 x 0.65,
chat liéu: bang cao su, kich thudc: 10 x 712 x 0.65 mm.

43 B0 phan méy VTM CRM9250: Day beo Flat-belt SE-N-SMV1 10 x 607 x 0.65,
chat liéu: bang cao su, kich thudce: 10 x 607 x 0.65 mm.
Bo phan may VIM CRM9250: Day beo Flat-belt- S3M 6 x 588, chat ligu: bang

44 ; .
cao su, kich thudc: 6 x 588 mm.

45 B0 phan mdy VIM CRM9250: Day beo Flat-Belt-SE-N-SMV1 12 x 372 x 0.65,
chat liéu: bang cao su.

46 B0 phén may VIM CRM9250: Day beo phing Flap-belt SE-N-SMV 110 x 402 x
0.65, chat liéu: bang cao su.

47 B phan may VTM CRM9250: Day beo phang Flat-belt SE-N-SMV1 10 x 214 x
0.65, chat liéu: bang cao su.

48 B phan may VTM CRM9250: Day beo phing Flat-belt SE-N-SMV1 10 x 522 x
0.65, chat liéu: bang cao su.

49 B phén may VIM CRM9250: Day beo phing Flat-Belt SE-N-SMV1 12 x 1457
x 0.65, chat liéu: bang cao su.

50 B phdn may VTM CRM9250: Day beo phing Nitta Flat- Belt SMV1 14 x 135 x
0.65, chat liéu: bang cao su.

51 B phén may VIM CRM9250: Day beo Timing belt 60 DS3M 1596, chat lidu:
bang cao su.
Bo phan may VIM CRM9250: Day beo Timing Belt S3M 6 x 351, chét liéu:

52 B . :
bang cao su, kich thudc: 6x351mm.
B6 phan may VTM CRM9250: Diy beo Timing belt S3M 6 x 612, chét liéu:

53 B , :
bang cao su, kich thudc: 6x612mm.

54 Bo phan may VIM CRM9250: Day beo Timing-Belt 40 S3M 162, chat liéu:
bang cao su.

55 Bo phén may VIM CRM9250: Day beo Timing-Belt 60 S3M 336, chat liéu:
bang cao su.

56 Bo phan mday VIM CRM9250: Ddy beo Timing-belt 60 S3M 399, chat liéu:
bang cao su.

57 Bo phén may VIM CRM9250: Day beo Timing-belt 60 S3M 444, chat liéu:
bang cao su.

58 Bo phén may VIM CRM9250: Day beo Timing-Belt 60 S3M 430, chat liéu:
bang cao su.

59 Bo phan may VIM CRM9250: Day beo Timing-Belt 60 S3M 528, chat liéu:
bang cao su.

60 Bo phén may VIM CRM9250: Day beo Timing-Belt 80 S3M 156, chat liéu:
bang cao su.

61 Bo phén may VIM CRM9250: Dy beo Timing-belt 80 S3M 666, chat liéu:
bang cao su.

¢y | B0 phan may VTM CRM9250: Pé cao su NF Stack Rubber, cong dung: ¢ dinh
cho mat na.

63 B phan may VTM CRM9250: Dé cao su Note Feeder Rubber, cong dung: C6
dinh mat na.

64 B phian mdy VITM CRM9250: M6 to CRM 9250 Shutter Motor Assembly (With
Cable), dién &p: SV DC.

65 B phian may VIM CRM9250: M6 to NF Direct Current Motor and Cable
assembly, dién ap: SV DC.

BM-QLCL.VBTT.03, Ngay hiéu luc (29/08/2018) Trang 6/9




STT Thiét bi

66 Bo phan may VITM CRM9250: M6 to SMHP Stepping Motor (with cable), dién
ap: SV DC.

67 Bo phan may VIM CRM9250: Mé to Stepper Motor STH-39D2009GAN, dién
ap: SV DC.

68 Bo6 phan may VITM CRM9250: M6 to Stepping Motor MF01 (with cable), di¢n
ap: SV DC.

69 Bo phian may VITM CRM9250: M6 to Stepping Motor MF02 (with cable), dién
ap: 5V DC.

70 B6 phan may VTM CRM9250: M6 to Stepping Motor MF03 (with cable), dién
ap: 5V DC.

71 B6 phan may VIM CRM9250: M6 to Stepping Motor MF04 (with cable), dién
ap:5V DC.

7 Bo6 phan may VIM CRM9250: M6 to Stepping Motor MF07 (with cable), di¢n
ap: SV DC.

73 | B6 phan may VITM CRM9250: Mo to Stepping Motor, dién &p: SV DC.

74 B0 phén may VTM CRM9250: Nip hoc tién- CRM9250 Shutter Assembly, dugce
lam bang nhuya.

75 i(gsp;lan may VIM CRM9250: NF LOWER NOTE SEPARATION PICKUP

76 | BO phan may VIM CRM9250: NF LOWER REVERSAL ROLLER.

77 Bo phan may VITM CRM9250: Truc ldn RC Sheet Roller 1, chat liéu: cao su,
cong dung.

78 Bo phan may VIM CRM9250: Truc lan RC Sheet Roller 2, chat liéu: cao su,
cong dung.
B¢ phan mdy VTM CRM9250: Truc lan Sheet Roller Buckle, chét liéu: cao su,

79
cong dung: C6 dinh tdm chén.

20 B6 phan mdy VIM CRM9250: Van tir LPS Solenoid PE02 (with cable), chat
liéu: kim loai thép, cong dung: phét tin hiéu tir cho cam bién.
B4 phén may VIM CRM9250: Van tir LPS Solenoid PE03 (with cable), chat

81
liéu: bang thép, cong dung: phat tin hi€u tir cho cam bién.
B6 phian midy VIM CRM9250: Van tir Shutter Solenoid DLS-PF01(ZM)

82 | Assembly (with cable), chat liéu: bang thép, cong dung: phat tin hiéu tir cho cam
bién.

33 Bo phan may VIM CRM9250: Van tu Transport Solenoid RC1 (with cable),
chét liéu: bang thép, cong dung: phat tin hiéu tir cho cam bién.

24 Bo phan may VIM CRM9250: Van tu Transport Solenoid RC3 (with cable),
chét liéu: bang thép, cong dung:phét tin hiéu tir cho cam bién.

85 | Bo phan may VTM CRM9250:Cam bién U-type Sensor- SG2480.

26 Bo phan may VITM CRM9250:Mb to Stepping Motor MEO1 (with cable), dién
ap: SV DC.

37 Bo phian may VITM CRM9250:Mb to Stepping Motor ME0O2 (with cable), dién
ap: SV DC.

38 Bo phan may VTM CRM9250:Mb to Stepping Motor ME03 (with cable), dién
ap: 5V DC.
B6 phan may VTM CRM9250:Van tir LPS Solenoid PE03 (with cable), chat liéu:

89
bang thép, cong dung: phét tin hiéu tir cho cam bién.
B phén may VIM CRM9250:Van tir Transport Solenoid AC (with cable), chat

90
liéu: bang thép, cong dung: phat tin hiéu tir cho cam bién.

BM-QLCL.VBTT.03. Neay hiéu luc (29/08/2018) Trang 7/9



STT Thiét bi

o1 | Day bude c6 dinh day ngudn va day tin hiéu - MISA All Main Parts Cables, chat
liéu: bang nhya.

92 | Tay cAm Hand Set Anti -Vandal, chét liéu bang nhua.

b. Phwong 4n 1: Cung cip dich vu bao tri tinh riéng timg mdy theo khung gia v&i cac mic
bao tri nhu sau:

Gia dich vu bao tri 01

42k Thoi gian mua dich vu bao tri méy VIM

1 | G6i 01 nam sau khi méay hoat dong 01-02 ndm

2 | G6i 01 ndm sau khi may hoat dong 03-04 ndm

3 | G6i 01 ndm sau khi méy hoat dong 05 ndm

¢. Phwong 4an 2: Mua dich vu bao tri cho toan bg 50 may (Danh sach chi tiét dinh kém)

Gia dich vu
bao tri VIM

TE Thoi gian mua dich vu bao tri Sb luong

1 | G6i 01 nam sau khi may hoat dong 01-02 ndm | 50 may

2 | G6i 01 nam sau khi may hoat dong 03-04 nam | 50 may

3 | G6i 01 nam sau khi may hoat dong 05 nam 50 may

II. Mot s6 yéu cau vé Hd so chao gia (HSCG):
- Hb so chao gia phai duoc dong géi trong phong bi dan kin, cac gidy to trong H) so phai
¢6 chit ky ctia Nguoi dai dién theo phap ludt va dong dau cua Cong ty. HO so chao gia
bao gdm 01 ban gdc va 01 ban sao

- Ho so chao gia bao gom:

+ HO6 so ning luc ciia Nha cung cip: Bao céo tai chinh 01 nam gin nhét, Gidy chimg
nhan ding ky kinh doanh, To khai quyét toan thué thu nhap doanh nghiép nim gan
nhét.

+ Bang chao gia chi tiét theo 02 phuong 4n yéu cau & trén.

- Ddng tién trong hd so chao gia: bing dong Viét Nam va bao gia phai ¢6 hiéu luc i
thiéu 60 ngay.

III. Thoi gian va dia diém nhan Hb so chao gia:

- Thoi gian giri H) so chao gia: trude 14 gio 00 phut ngay #F./.04./2023. Cac Hb so gui
sau thoi gian néu trén, Nam A Bank s€ xem xét chép nhan hoac khdng chép nhan tuy
theo tinh hinh thuc té va phu hop véi quy dinh.

- Noi nhan Hé so: Ong Nguyén Thanh Minh Chau - Phong Quan Ly Ha Tang — Ngan
hang TMCP Nam A tai s6 201 — 203 Cach Mang Thang Tam, Phuong 4, Quén 3, TP.
Ho Chi Minh.
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Nam A Bank kinh moi Quy Cong ty quan tdm ndp Ho so chao gia theo thoi gian va dia
chi néu trén.

Moi vudng mdc trong qud trinh ldgp Ho so chao gia, Quy Cong ty vui long lién hé Ong
Nguyén Thanh Minh Chéu — Phong Qudn Ly Ha Tang (Dién thoai: 028 3929 6699 - Ext:
70334).

Tran trong./.

Noi nhin: KT. TONG GIAM bOC

- Nhu trén; 10 TONG GIAM POC W
- Luu: P.QLHT. P/
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