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THONG BAo MOI CHAO GIA

Cung c6p Dich vg bio tri VTM

Kfnh sfri: QUV cONc rY

Ng6n hdng TMCP Nam A lNam A Bank) c6 nhu cAu mua dich vU bdo tri VTM, hinh thtic

lga chgn A6i tac theo phucrng thtc chdo gi6 canh tranh.

Nay Nam A Bank kinh mdi c6c C6ng ty c6 <Iir nlng lgc, kinh nghiQm vi didu kiQn tham

gia chio gi6 c4nh tranh theo c6c nQi dung hudng d6n cu th6 nhu sau:

I. MO te y6u cAu ki thuit:
a. Ti0u chuAn dich vu bio tri:

TIEU CHUAN D CH
Hang muc M6 ta

- Dich vq bAo tri dugc thgc hiQn trong thcri h4n 01 nim (bao g6m 04 lAn

bio tri dinh kj,/ndm, 03 th6ng/lAn) cho Ngdn hdng TMCP Nam A v6i
y6u cAu bAo tri tai ch5 cho c6c m6y VTM trOn todn qu6c.

- Dim bAo duy tri ho4t dQng li6n tpc, 6n dlnh cira hQ th6ng m6y VTM
,J ; ,.nhlm cung cdp dlch vp v6i ch6t lugng cao, 6n dinh, thufn tiQn vd an

toirn cho todn bQ kh6ch hdng sir dgngVTM.

- Dim b6o ngdn ngira hong h6c, h4n chti phdt sinh sp cO aOi v6i he

th6ng VTM, g6p phAn k6o ddi thoi gian sir dpng 9ua m6i m6y VTM.

- Dim bio khi ndng sua chira nhanh nhirng hong h6c v0 phAn cung cira

m6y VTM, khic phpc kip thdi sq c6 ph6t sinh nhim kh6i phpc vd ddm

bio khd nlng sEn sdng ho4t dQng mQt c6ch nhanh nh6t cho hQ th6ng

VTM th6ng qua viOc don vi bio tri chiu tr6ch nhiQm dg phdng sin thitit

bi, linh kiQn thay th6

- CAc thi6t bi thay thiS phii ddm b6o ld s6n phAm cria chinh hdng, ho4t

dQng dring tinh ndng ky thuat theo quy dinh cua hdng.

- Sau khi thqc hiQn c6ng t6c bao tri, don v! b6o tri giri ve fhdng Quin lli
HQ th6ng VTM - Ngdn hdng TMCP Nam A:
+ Bi6n b6n b6o tri c6 x6c nhqn cira don viquin llf su dpng VTM (ndu rd

tinh tr4ng cua c6c thi6t bi ducvc bdo tri), cdnh b6o nhirng hong h6c ho{c
i ..,4 .

sg c6 c6 th6 xdy ra thdng qua qu6 trinh b6o tri.

+ TrOn co sd d6, hai b6n sE c6 bi6n bin x6c nhan c6c ho4t dQng bio tri

T6ng qu6t
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Hang muc M6 te
theo <linh kj,vd theo thgc ttl c6c sg c6 khic phpc

Dich vg bio
tri dfnh kj,

- Ph4m vi 6p dung: Circ m6y M6y VTM SELF-SERVICES KIOSK -
SCVTM cira Ngdn hdng TMCP Nam A theo danh s6ch b6o tri vd trong

thcvi han bdo tri.

- SO lAn b6o tri: 04 lAn/nam

- Thdi gian bio tri: Dlnh ky 03 th6ng /lAn

- NQi dung ki6m tra, bio tri, b6o du0ng <Iinh k! bao g6m:

Ki6m tra toin bQ miy VTM.
+ Ki6m tra, b6o dudng, vQ sinh c6ng nghiQp todn bQ trong vd ngodi m6y

VTM
+ Ki6m tra, v0 sinh, b6o du0ng m6y in biOn lai
+ Ki6m tra, v0 sinh, b6o du0ng m6y in chimg til
+ Ki6m tra, v0 sinh, bAo du0ng m6y scan

+ Ki0m tra, vQ sinh, bio dudng Camera

+ Ki€m tra, v6 sinh, b6o du0ng DAu dqc Th6

+ Ki6m tra, vC sinh, bdo du0ng mdn hinh

+ Ki6m tra, v0 sinh, b6o du0ng bdn phim
+ Ki6m tra, bdo du0ng, vQ sinh b0 dtim

+ Ki6m tra, v0 sinh, b6o du0ng khay ti0n (hQc ti6n)
+ Ki6m tra, v0 sinh, bio dudng bQ xu lf trung tdm (CPU)

+ Ki0m tra, v€ sinh, bdo du0ng b6i tron vir tra mO ciic c6c co cAu bi kh6

+ Ki6m tra dQ an toirn cua m6y VTM
. --.A ..4 -A.+ lLlem tra tlep oat

+ Ldm s4ch todn bQ vo m6y
+ PhAt hiQn vd c6nh b6o nguy co vd dp doSn c6c t5i cO th6 xdy ra
+ D6nh gi6 v6 tinh trang thiet bi vd m6i truong ldm viQc noi d4t thi€t bi
+ DO xu6t cdc kitin nghi tl6 b6o dim an todn, ndng cao tu6i thg m6y

VTM (n6u c6)

+ Ki0m tracirc img dgng phAn mOm liOn quan tltin m6y VTM. Bao gdm:

1. VOPM Agent: app monitor tr4ng th6i VTM cqc bQ

2. VOPM Cash: app di6u khi0n b0 dOm ti6n
3. VOPM Scanner: app di€u khi€n circ mdy scanner
4. VOPM Service: app quAn ly tflp trung hO th6ng VTM (ci cgc

b0 c6 m4ng lu6i)
5. VOPM Site: app chinh, chay trOn VTM
6: VOPM Teller: app ch4y tr6n c6c PC cira Teller, d0 nhfln cuQc

ggivideo vi scan chimg tt til c5c VTM.
7. PhAn m6m h6 tro ho4t dQng cria c6c (mg dpng phAn m6m

VOPM.
8. PhAn m€m Windows OS cira PC m6y VTM.

+ Cap nhAt phAn m€m img dsng li6n quan tr6n m6y VTM (ntiu c6)

+ Cung cAry c6c ki6n thric vi hi6u UiCt vC vdn hdnh, quin ly thi6t bi, ...
cfrng nhu c4p nhflt cdc th6ng tin mdi nh6t vC ddng sAn phAm dugc b6o

tri vdy'hodc c6c dong sin phAm li6n quan kh6c cho Ngdn hdng.
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Hang muc M6 tA

Dlch vp sria

chira dQt

xuat

- Ph4m vi 6p dgng: p6i vOi tdt cb cic miry VTM dang dugc cung c6p

dlch vp bAo tri khi xiy ra sr,r c5.

- NQi dung:
+ Thay th6 sria chira c5c thi6t bi, linh kien hong h6c, khic phuc sg c6

dim b6o hopt dQng li6n tqc, 6n dinh cua miiy VTM.

+ Chir dQng chuAn bi vd d1r trir cdc thi6t bi, linh kiqn dU phdng thay thii

miSn thi5 khi phdt sinh hong h6c hay sy c6 k! thu4t nhim d6m b6o c5c

bQ phan thii5t bi cria VTM lu6n trong tinh tr4ng ho4t dQng ilting tinh
ning k! thu4t.

+ Don vi bdo tri phii d6p r?ng c6ng t6c sira chira, thay thi5 thiiSt bi trong

vdng 04 (b6n) ti6ne ke il khi c6 m4t tpi noi xhy rasg c6.

- Di6u kiQn thUc hiQn: Khi nh4n dugc th6ng b6o cria c6c chi nh6nh qudn

ly, sir dgng VTM trong hQ thting Ngdn hdng v0 viQc m6y VTM xiy ra

su co.

- Hinh thric th6ng brlo: DiQn tho4i tryc tiiSp, nhin tin, Email...

Thoi gian

drip ung dich

vg vi thoi
gian khic
,i

phuc sl:I co

Thoi gian b6o tri <tinh ki:
Tt thu 2 d€nthf 6: thdi gian tt 08 gio d6n 17 gio hdng tuAn (tru ngdy 16

cria ddn t$c theo quy <linh).

Thoi gian xri ly sg cti dQt xu6t:

fdt ca c6c ngdy trong tuan k6 ci Thu Biy, Chir Nhflt vd ngiy L6 cta
ddn tQc theo quy dinh).

ff
ilG

|Jo{(

N

\
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H4ng mgc M6 ti
- Don v!bio tri phii c6 mflt ae n6m tra su c6 theo quy dinh sau:

+ Do c6c m6y VTM dat tai nhi6u noi tr€n lanh th6 ViQt Nam vd do di6u

kiQn giao th6ng dtin cdc vung ndy r6t kh6c nhau n6n thdi gian c6 mflt t4i

nol ta c6 sE dugc chia theo cdc khu nhu sau:

- Dcvn vi b6o tri phii d6p ung c6ng t6c sira chira, thay thti thiet bitrong
vdng 04 ti6ng kO tt khi c6 m4t tai noi xiy ra sq c6.

Thoi gian

c6 m{tSTT
Vtng

dich vu
D4c iti6m tlla lf

2-4 gidI A
Khu vgc Tp.H6 Chi Minh,

Tp.Hd NQi vd cdc khu vgc l6n

cfln c6ch trung t6m <30Km

B

C6c tinh ciich trung tdm Tp.Hd

N0i,
Tp.HCM <150km nhu c6c tinh
D6ng Nai, T6y Ninh, Bd Ria -
Vtng Tdu, Binh Duong, Long

An, Tidn Giang, B6n Tre, Phti

Thq .... (nhQn dugc th6ng b6o tu
15 gio tro di sE dugc xri ly trong

gio hdnh ch6nh cria ngdy ti6p

theo)

4-6 gio2

Xt l)i trong

gio hdnh

ch6nh cua

ngdy ti6p

theo

3 C C6c Tinh, Thanh ph6 con I4i

DANH SACTT CAC THIET BI DUOC THAY THE TRONG DICH VU BAO TRf

STT rhi6t bi
I B0 phOn cira m6y VTM: Bo ngudn MW 12V Power Brick.
2 86 phan cira m6y VTM: Bo ngudn MW 24V Power Brick.
3 B0 ph4n cira miiy VTM: Cim bi0n Motion Sensor

4 B0 ph0n cira m6y VTM: Camera ghi hinh 6nh - Binocular Camera.

5 86 phdn ctra mdy VTM: Camera ghi hinh anh - HD Camera.

6 B0 phOn cua m5y VTM: Camera ghi hinh 6nh - Mini Camera.

7
BQ phan cua m6y VTM: EAu dgc Bar Code Scanner, model: USB Barcode, cdng
suAt: 1W, nhdn hiQu: Custom.

8
BQ phan ctra m6y VTM: D6u tlgc v6n tay Finger Print Reader, model: USB
PrinterReader, nhdn hi0u:eloam

9
BQ phan c[ra m6y VTM: O6 lap camera - Binocular Camera Bracket, ch6t liQu:

bdng th6p.

l0 BQ phan ctra.m6y VTM: DC ldp m6y in - ,A.4 Printer Bracket (Tray for Stamp

machine). chdt liOu: blne th6p.
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STT rni6t

11
ctra m6y VTM: Den LED dtng
3V DC.

ph6t sdng vir tdt nhdm lirm b6oB0 hi6u,

t2 cua VTM: cta - Door witch PCB 3V DC.

l3 BQ. phan cta miiy VTM: Loa Speaker (chua
sudt: 5W.

vdo v6 loa), model: Single, c6ng

t4
BQ phfn cta m6y VTM: M6y scan - Document Scanner S500E, model: S500E,

su6t:30w.
15 cua VTM: model: Mininal lw.
t6 cua VTM: M6 dun Modular
t7 cua VTM: Nrit Door Switch.

chia.18 kh6a Back door locks m0cua VTM:

t9
BQ phan cira m6y VTM: kh6a Front Door Locks (5 Sets : l0pcs) dugc mo

chia.

20
BQ phan cua m6y VTM: Quat - Fans dung luu th6ng gi6, diQn itp: l2Y DC,

su6t:3w
VTM: Thanhcua 220V A c65PDU2t

22 cua VTM: Web Camera.

23 cua VTM PC: RAM.
24 cua VTM PC: Disk 500G SATA
25 cua VTM PC: Cable co th6o roi

26
Van SDO- 240LCRM925OVTM Solenoidttr ElectromagnetB0 mdyPh0n

chottr bi6n.cimtin6A3 441 ch6t
Solenoid

bi6n.
cableCRM92VTM 50 anV ttr AC I withma ( )vPh0nB0 Transport

tin cho cAmttrch6t
27

28
SolenoidVan Transport

biOn.

RC2 thwl cableCRM92VTM 50 tu ( )B0 mtryPh0n
cho camtin tirch6t

B0 phan m6y VTM CRM9250: Bing -CRT9250-UL Linker
cao su.servlce ch6t

29

30
Bp nh0n m6y VTM CRM9250: B6nh rf,ng Gear-061808-M1 NV/SNV, liQu:

BQ phQn m6y VTM CRM9250: B6nh rlng Gear-081506-cotterway-M1, lieu:
31

32
BQ phan m6y VTM CRM9250: B6nh r[ng Gear-082007-D hole boss-Ml, t

33
Bg nh0n m6y VTM CRM9250: B6nh r6ng Gear-132808-Ml NV/SNV, lieu

34
B0 phfln m6y VTM CRM9250: B6nh ring Integral impeller , liQu: bdng

35 VTM CRM9250: Bo CRM9250 UI Board

VTM CRM9250: Bo ODS Board.36

37
BQ phan m6y VTM CRM9250: Cim -Anti-dust U-type Sensor OJ-551-A5

VTM CRM9250: Cdm Mod-Sensor DI G3l38

39 ma VTM CRM9250: Cdm Mod-Sensor-G3 1 Emitter
sau khiPrism D3 40CRM925 Cu0ndungc6ngCuQn

40

4l
2 6 0x 56N 1-SMV 0 x 5Fbeo lat be t SECRM92VTM 05 DAvmiry

cao su.

. .:{
c87a

iH ni
; MIC

A]VI
'-(-P 

HO
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STT rhi6t bi

42
chdt liOu: bdng cao su, kich thuoc: 10 x 712 x 0.65 mm
BQ phan m6y VTM CRM9250: Ddy beo Flat-belt SE-N-SMVI 10 x7I2 x 0.65,

43
BQ.phQn m6y VTM CRM9250: DAy beo Flat-belt SE-N-SMVI 10 x 607 x 0.65,
chdt li6u: bdng cao su, kich thudc: l0 x 607 x 0.65 mm.

44
BQ phQn m6y VTM CRM9250: Diy beo Flat-belt- S3M 6 x 588, chdt liQu: blng
cao su, kich thu6c: 6 x 588 mm

45
BQ phqn m6y VTM CRM9250: D6y beo Flat-Belt-SE-N-SMVI 12 x 372 x 0.65,
ch6t liOu: bing cao su

46
BQ phan m6y VTM CRM9250: Ddy beo phlng Flap-belt SE-N-SMV 110 x 402x
0.65, ch6t liOu: bing cao su.

47
phing Flat-belt SE-N-SMVI 10 x 214 xBQ phan m6y VTM CRM9250: Ddy beo

0.65, chdt liOu: bdng cao su.

48
BQ phan.m6y VTM CRM92
0.65, chdt liOu: bdne cao su.

50: DAy beo phing Flat-belt SE-N-SMVI 10 x 522 x

49
BQ phan mrly VTM CRM9250: DAy beo phing Flat-Belt SE-N-SMV I 12 x 1457

x 0.65, ch6t liOu: bdng cao su.

50
BQ phQn.m6y VIM CRM9250: Ddy beo phEng Nitta Flat- Belt SMV1 14 x 135 x
0.65, chdt liOu: bdng cao su.

51
BQ phQn m6y VTM CRM9250: DAy beo Timing belt 60 DS3M 1596, chdt liQu:
,J
Dang cao su.

52
BQ phan mrly VTM CRM9250: Ddy beo Timing Belt S3M 6 x 351, ch6t lieu:
bing cao su, kich thu6c: 6x351mm.

53
BQ phan m6y VTM CRM9250: Ddy beo Timing belt S3M 6 x 612, ch6t liQu:

blng cao su, kich thu6c: 6x6l2mm.

54
8.6 ph4n m6y VTM CRM9250: DAy beo Timing-Belt 40 S3M 162, chdt liOu:

bdng cao su.

55
8.6 ph4n m6y VTM CRM9250: D6y beo Timing-Belt 60 S3M 336, chdt liQu:

blng cao su.

56
B.Q phan m6y VTM CRM9250: Ddy beo Timing-belt 60 S3M 399, chdt liQu:

bdng cao su.

57
Bg nhOn m6y VTM CRM9250: Ddy beo Timing-belt 60 S3M 444, ch6t li6u:
bdng cao su.

58
Bg nh0n m6y VTM CRM9250: Ddy beo Timing-Belt 60 S3M 480, ch6t liQu:

bdng cao su.

59
Bg nh0n m6y VTM CRM9250: Ddy beo Timing-Belt 60 S3M 528, chdt liQu:

blng cao su.

60
B.Q phQn m6y VTM CRM9250: Ddy beo Timing-Belt 80 S3M 156, chdt liQu:

blng cao su.

6l B.Q phan m6y VTM CRM9250: Ddy beo Timing-belt 80 S3M 666, ch6t liQu:
bSng cao su.

62
BQ phan m6y VTM CRM9250: D6 cao su NF Stack Rubber, c6ng dgng: cO ainn
cho mit na.

63
BQ phQn m6y VTM CRM9250: D6 cao su Note Feeder Rubber, c6ng dqng: C6
dinh mdt na.

64
BQ phan m6y VTM CRM9250: M6 to CRM 9250 Shutter Motor Assembly (With
Cable), di0n 6p: 5V DC.

65
BQ phan m6y VTM CRM9250: M6 to NF Direct Current Motor and Cable
assembly, di6n 6p: 5V DC.
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STT rhi6t bi

66
BQ phan m6y VTM CRM9250: M6 to SMHP Stepping Motor (with cable), diQn

6p: 5V DC.

67
BQ phan m6y VTM CRM9250: M6 to Stepper Motor STH-39D2009GAN, diEn

6p: 5V DC.

68
BQ phQn m6y VTM CRM9250: M6 to Stepping Motor MFO1 (with cable), diQn

6p: 5V DC

69
BQ phan m6y VTM CRM9250: M6 to Stepping Motor MF02 (with cable), diQn

6p: 5V DC

70
BQ phan m6y VTM CRM9250: Md to Stepping Motor MF03 (with cable), dien
6p: 5V DC.

7l BQ phan m6y VTM CRM9250: M6 to Stepping Motor MF04 (with cable), diQn

6p:5V DC.

72
BQ phan m6y VTM CRM9250: M6 to Stepping Motor MF07 (with cable), diQn

6p: 5V DC
73 86 phdn m6y VTM CRM9250: M6 to Stepping Motor, dien 6p: 5V DC.

74
BQ phpn m6y VTM CRM9
ldm blne nhua.

250: NAp hQc ti6n- CRM9250 Shutter Assembly, dugc

l5 BQ phan m6y VTM CRM9250: NF LOWER NOTE SEPARATION PICKUP
ASSY.

76 VTM CRM9250: NF LOWER REVERSAL ROLLER.

71
B0 ph4n m6y VTM CRM9250: Truc l[n RC Sheet Roller 1, chdt li6u: cao su,

c6ng dung.

78
BQ phan m6y VTM CRM9250: Truc l[n RC Sheet Roller 2, liQu: cao su,

79
BQ phan CRM9250: Truc l[n Sheet Roller Buckle,

t6m chin.
li6u: cao su,

80
B0 PhOn mav VTM CRM9:250: Van tir LP S Solenoid PEO2 (with cable)

kim tin tir cho cam bi6n.

8l
B0 mav VTM CRM925O: Van tfr LP S Solenoid PE03 (with cable) )

tin ttr cho cam bi6n.

82

BQ phan m6y VTM CRM9250: Van tir Shutter Solenoid DLS-PFOI (ZM)
Assembly (with cable), ch6t hQu: bing th6p, c6ng dung: ph6t tin hiQu tt cho cdm

bi6n.

83
BQ phQn m6y VTM CRM925 0 Van tir Transport Solenoid RC

. ,.4
cam Dlen.

1 (with cab le),

ch6t tin tri cho

84
BQ phan mriy VTM CRM9250: Van tt Transport Solenoid RC3 (with cable),

ctr6itiOu: bing thdp, c6ng dung:ph6t tin hiqu tt cho g44q bi6n.

85 B VTM CRM9250:Cim U Sensor- SG2480.

86
BQ phan m6y VTM CRM9250:M6 to Stepping Motor ME01 (with cable), diQn

5V DC.

87
B0 phan m6y vTM CRM9250:M6 to Stepping Motor ME02 (with cable), diQn

: 5V DC.

88
BQ phan m6y VTM CRM9250:M6 to Stepping Motor ME03 (with cable), diQn

:5VDC

89
BQ phan m6y VTM CRM9250:Van tt LPS Solenoid PE03 (with cable),

ttr cho ctm bii5n.tin
B0 miy VTM CRM925 Vran tt Transport So leno id (with cable)0

tin tir cho cam bi€n.
AC

lieu

t
90

lf\
\(
NG\

0'nil

A1

@
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STT bi

9t
Diy buQc <linh ddy vd ddy tin hiQu - MISA All Main Parts Cables,

92 ch6t liQu bing nhga.Tay cAm Hand Set Anti -Vandal,

b. Phucrng in l: Cung c6p dch vu b6o tri tinh ri6ng timg m6y theo khung gi6 v6i c6c mfc
bio tri nhu sau:

TT Thoi gian mua dich vp bio tri
Gi6 dich vu b6o tri 01

m6y VTM

I G6i 01 ndm sau khi m6y ho4t dQng 01-02 ndm

2 G6i 0l nf,m sau khi m6y ho4t dQng 03-04 nlm
a
J G6i 01 n6m sau khi m6y ho4t dQng 05 ndm

c. Phuong 6n 2: Mua dfch vu bio tri cho todn bg 50 m6y (Danh s6ch chi ti6t dinh kem)

Thoi gian mua dlch vU b6o tri 56 luqng
Gi6 dich vu

b6o tri VTM

1 G6i 01 ndm sau khi m6y ho4t dQng 01-02 ndm 50 m6y

2 G6i 01 n5m sau khi m6y ho4t dQng 03-04 nam 50 m6y

J G6i 01 n5m sau khi m6y hopt dQng 05 n5m 50 m6y

II. MQt sii yOu ciu vd nd so chio gi6 (HSCG):

- HO so chdo gi6 phdi dugc d6ng g6i trong phong bi d6n kin, c6c gi6y td trong H6 so phii
c6 cht ky cira Nguoi dai dien theo ph6p lu4t vd d6ng d6u cta Cdng ty. H6 so chdo gi6

bao g6m 01 btn gtic vd 01 bin sao

- H6 so chho giii bao g6m:

+ H6 so ndng lpc cua Nhd cung cAp: 86o ciio tdi chinh 01 ndm gAn nhdt, Gi6y chtmg

nhqn ding kli kinh doanh, To khai quy6t to6n thui5 thu nh?p doanh nghiQp n[m gAn

nrr6t.

+ BAng chdo gi6 chi tii5t theo 02 phuong 6n yOu cAu o trOn.

- D6ng ti6n trong h6 so chdo gi6: bing d6ng ViQt Nam vd b6o gi6 phni c6 hiQu lUc t6i

thi6u 60 ngey.

III. Thoi gian vi tlia tli6m nh$n Hd so chio gi6:

- Thdi gian gui H6 so chdo gi6: tru6c 14 gio 00 phrit ngay J*./.O{.tZOZl. C6c H6 so grii

sau thoi gian n6u tr6n, Nam A Bank s0 xem x6t ch6p nhdn ho4c kh6ng chAp nhan tuy
theo tinh hinh thUc ti5 vd phu hqp v6i quy dinh.

- Noi nhfln H6 so: Ong Nguy6n Thanh Minh Chdu - Phong Qudn L! HA TAng - Ngdn
hdng TMCP Nam A tai s6 201 - 203 Cdch Mang Th6ng T6m, Phudrng 4, Quf,n 3, TP.

Hd Chi Minh.
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Nam A Bank kinh mdi Quf C6ng ty quan tdm nQp H6 so chdo gi6 theo thcvi gian vd dia

chi nOu tr€n.

Mpi vu6ng mtic trong qud trinh ldp H6 so chdo gid, Quy C6ng ty vui tdng liAn hQ 1ng
Nguydn Thanh Minh Chdu - Phdng Qudn Ly Hq Tdng (DiQn thoqi: 028 3929 6699 - Ext;

70334).

Trin trgng./.

KT. TONG GIAM DOCNoi nhQn:
- Nhu tr6n;
- Luu: P.QLHT.
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